THE CYPRIOT TELECOMS MARKET 2001

Mobile Telephony Drives the Market Growth in Cyprus

The Cypriot Telecommunications Market shows high growth rates in Telecoms products penetration as well as in market size. The drive wheel of the last years was definitely the Mobile Telephony, with the subscribers multiplying year by year.

by Mrs. Natassa Samourkasidou (*)

Cyprus is a communications hub and an international business center in Eastern Mediterranean region also due to the forward-looking policies of the Cyprus Telecommunications Authority (CYTA). CYTA boasts a virtually all-digital local network, a satellite telecommunications network and a fiber optic submarine cable system that links Cyprus with the rest of the world. CYTA also provides a variety of advanced telecommunications services, covering the whole spectrum of customer needs for both voice and data communications, both fixed and mobile.
In December 2000 the Government introduced a bill in parliament that will liberalize the island’s telecommunications sector and harmonize local law with that of the EU. In addition, a regulator will be appointed for the telecoms and postal industries.

The regulator is to be appointed for a six-year term and will determine the procedures for granting licenses for telecommunication and postal services and the creation of telecommunication and postal networks. CYTA will cease to have a regulatory role since this will be transferred to the new regulator, who is required to be independent of the Government, the CYTA and other telecommunications and postal service firms. Furthermore, as part of the government’s plan to liberalize the telecommunications sector, plans were announced in March 2001 to table legislation which will privatize the state-owned CYTA, with 94% of the shares intended for the private sector and 6% for the company’s employees.
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Cyprus is planning to invite bids for mobile telephone licenses by October 2002 as it moves towards fully deregulating its telecoms services now controlled by CYTA, the state-backed monopoly. CYTA published a public consultation document in April 2002 seeking feedback from interested parties on the telecoms market, a precursor to inviting bids for licenses. Officials have said that Vodafone and Greek mobile operator CosmOTE made inquiries about the Cypriot mobile phone market in the past. Undoubtedly, the people of Cyprus have shown that mobile communications are important to them and the introduction of competition will provide users with the additional choice, will provide for innovative services and will allow the Cypriot market to grow. 

The Cyprus government plans around the autumn to offer UMTS (Universal Mobile Telecommunications System), a member of the IMT-2000 global family of “third generation (3G)” mobile communications systems. In addition to conventional voice, data and fax services, 3G promises to offer multimedia services, mobile office, virtual banking and high speed Internet access. UMTS will play a key role in creating the future mass market for high-quality wireless multimedia communications that will approach 2 billion users worldwide by the year 2010.

As of 2000, Cyprus had 650 telephone lines per 1000 persons among a population of close to 700.000. The current mobile telephone operator reports a penetration of 47% at the end of 2001, and offers advanced services such as short message service and WAP. This represents a growth of 20% over year penetration rates. Regarding 2000, there were six Internet Service Providers (ISP) and about 80.000 Internet users.
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According to Strategic International forecasts, the Cypriot Telecommunications Market in 2001, approached 245 million CYP, while in 2003 is expected to overcome 310 million CYP. The Services sector, in 2000, approached the 88,5% of the total market, while the Equipment sector was the rest 11,5%. Mobile Telephony, in it’s first year of basic operation, probably in 2003, doesn’t expect to render satisfying revenues, given the inevitable drop of prices such as the development of not so profitable prepaid time of talk.

The growth rates don’t seem to overcome the 16% until 2003, although many issues depend on Cyprus accession in European Union, which demands the free competition in Telecommunications sector, as a part of  “eEurope” initiative, a primary strategic plan for EU.
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